








INTRODUCTION

Rentwell is a property management service operated by YWCA Canberra, dedicated to providing
affordable rental solutions to the local community. Founded to address the pressing need for
secure and stable homes, Rentwell aims to assist vulnerable populations, including older women,
single parents, and families, who often struggle to afford market rent due to various
circumstances.

The service connects private investors with tenants who require more affordable housing
options, fostering a mutually beneficial relationship. Property owners can achieve a social return
on their investment while ensuring their properties are well-managed and maintained. Rentwell
not only prioritises the financial aspect of property management but also emphasises community
impact, aiming to reduce housing stress and improve living conditions for those in need.

Rentwell is part of a broader initiative by YWCA Canberra, which has been providing housing
support since 1942. YWCA Canberra is committed to creating opportunities for individuals to
secure a place they can truly call home, thereby promoting overall wellbeing and belonging
within the community.

The vision and funding for Rentwell have received backing from various individuals and
organisations committed to enhancing Canberra as a great place to live for everyone.

YWCA Canberra would like to extend special gratitude to the ACT Government for implementing
the essential legislative changes that have made Rentwell a feasible option for investment
property owners.

We have also benefited from both financial and in-kind support from numerous organisations
that align with our vision.
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DATA & IMPACT

Since its inception, Rentwell has managed 130 properties and successfully supported 583
tenancies.
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Philantropic Support:

Thanks to philanthropic funding, Rentwell is uniquely positioned to waive all setup fees and
marketing costs for property owners. This crucial financial support allows us to break down
barriers that often deter potential property owners from participating in affordable housing
initiatives. By eliminating these initial costs, we can encourage more property owners to engage
with our service, thereby increasing the availability of affordable rental options for those in need.

The importance of this approach cannot be overstated. Many property owners may be hesitant
to invest in charitable property management due to concerns about upfront costs and ongoing
marketing expenses. By removing these financial hurdles, we not only make it easier for property
owners to contribute to a social cause, we enhance our ability to connect them with individuals
and families who require affordable housing. This fosters a collaborative environment where
community members can come together to address pressing housing needs.

Furthermore, the waiver of setup fees and marketing costs demonstrates a commitment to
inclusivity and social responsibility. It signals to property owners that their involvement in
Rentwell is not just a financial transaction but a partnership aimed at creating positive change in
the community. This can lead to greater engagement and support from property owners,
ultimately resulting in more affordable housing options for those who might otherwise be locked
out of the rental market.

In essence, philanthropic funding enables Rentwell to operate more effectively and expansively,
ensuring that we can focus on our mission: providing quality, affordable, and secure housing
options in Canberra. This initiative embodies the spirit of community collaboration, showing that
together, we can take steps to provide affordable rental housing and foster a more equitable
society.




TESTIMONIALS & QUOTES

“We are committed to continue to grow the number of
properties under our management because we see first-

hand the positive impact in our community this has.”
-Tanya

CASE STUDY

Krishna, de-identified.

It’s hard to believe that in a place as prosperous as Canberra, a housing affordability crisis exists
—but we cannot ignore this pressing issue. My personal journey has shaped my understanding
of these challenges. I've faced hardship, including domestic violence and poverty, particularly
during my time as a single parent. Fortunately, ’m now in a position to give back, which is why |
chose to engage YWCA Canberra to manage my investment property through Rentwell.

YWCA Canberra is deeply committed to amplifying the voices of women and girls while
enhancing their quality of life—causes | am truly passionate about. The reality is that women
often find themselves in lower-paying jobs, may need to take time off to care for children, and
consequently, have less retirement savings. These factors place them at a significant
disadvantage in the rental market, making it even more challenging to secure safe and
affordable housing.

By managing properties through Rentwell, we are creating a new model of investment that
balances financial returns with social impact. This initiative is not just about profit; it’s about
making a tangible difference in the community and working collectively to end homelessness—
a goal | firmly believe is achievable.
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